
Quality Assurance Report for 2011 
 

January-June 2011 
 
Total calls from January 1, 2011- June 30, 2011: 1299 
 
Police   796 
Fire   63 
Ambulance  440 
 
Number of radio reviews completed from January – June 2011: 59  
 
 
July-December 2011 
 
Total calls from July 1, 2011- December 31, 2011: 1132 
 
Police   739 
Fire   32 
Ambulance  361 
 
Number of radio reviews completed from July- December 2011: 59 
 
Totals for 2011 
 
Total number of calls reviewed in 2011: 2431 
 
Total number of radio reviews in 2011: 118 
 
 
 
Report submitted by: 
Amy Smith 
Quality Assurance Supervisor 


